
Ombudsman Staff Type Date(s) Purpose and Details Amount ($)

Susan Opler, Ombudsman Travel & Training Expenses January 1 - March 31, 
2021

March 12, 2021 - Registration Fee for Joint Winkler/IAM/OsgoodePD 
Conference on Mediation – Closing the Deal: Effective Strategies for 

Advocates and Mediators – May 13, 2021 - (Registration fee personally 
reimbursed by S. Opler)

$0.00

Susan Opler, Ombudsman Travel & Training Expenses April 1 - June 30 April 1, 2021: Registration Fee for The Society of Ontario Adjudicators and 
Regulators – Writing Crisply – June 8, 2021 $147.55

Kwame Addo, Ombudsman Travel & Training Expenses September 7, 2021
Registration fee for SOAR Virtual Conference - No one knows how toilets 

work – How to change minds and build support for your ideas – September 
21, 2021

$55.97

Ciarán Buggle, Deputy 
Ombudsman Travel & Training Expenses April 1 - June 30 April 1, 2021: Registration Fee for The Society of Ontario Adjudicators and 

Regulators – Writing Crisply – June 8, 2021 $147.55

Ciarán Buggle, Deputy 
Ombudsman Travel & Training Expenses September 7, 2021

Registration fee for SOAR Virtual Conference - No one knows how toilets 
work – How to change minds and build support for your ideas – September 

21, 2021
$55.97
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