
Ombudsman Staff Type Date(s) Purpose and Details Amount ($)

Susan Opler, Ombudsman Travel & Training Expenses December 6, 2018 Kilometrage Expense for Outreach Presentation – December 6, 2018 33.55

Susan Opler, Ombudsman Travel & Training Expenses February 28, 2018 Parking for Toronto Vital Signs Report Event. $8.00

Susan Opler, Ombudsman Travel & Training Expenses March 21, 2018
Registration fee for SOAR's 30th Annual Conference 2018 – Building Fair, 

Responsive and Inclusive Approaches in Toronto, ON on November 1, 2018
$432.48

Susan Opler, Ombudsman Travel & Training Expenses April 16, 2018
Taxi fare to and from Covenant House for a Presentation to the Street Nurse 

Network on April 16, 2018.
$18.15

Susan Opler, Ombudsman Travel & Training Expenses June 5, 2018
Registration fee and taxi fare for Building Trust in Government 2018:  Public 

Sector Ethics Conference in Toronto, ON from May 31 to June 1, 2018
$158.60

Kwame Addo, Director of 
Investigations and Conflict 

Resolution
Travel & Training Expenses September 28, 2018

Registration fees for seminar entitled:  Dealing with Unreasonable 
Complainant Conduct in Toronto, ON on October 10, 2018.

$407.04

Kwame Addo, Director of 
Investigations and Conflict 

Resolution
Travel & Training Expenses August 20, 2018

Registration fee for Acend Corporate Learning – Office 2013 Application: 
Word 2013 -  Part 2 – December 7, 2018

$160.78

Kwame Addo, Director of 
Investigations and Conflict 

Resolution
Travel & Training Expenses August 10, 2018

Registration fee for Acend Corporate Learning – PowerPoint 2013: Part 2 – 
August 30, 2018

$160.78

Kwame Addo, Director of 
Investigations and Conflict 

Resolution
Travel & Training Expenses August 9, 2018 Parking and kilometrage for Mental Health & Cities Summit. $20.00

Kwame Addo, Director of 
Investigations and Conflict 

Resolution
Travel & Training Expenses March - April 2018 Kilometrage for 2017 OT Annual Report design meetings. $32.45

Kwame Addo, Director of 
Investigations and Conflict 

Resolution
Travel & Training Expenses September 28, 2018

Registration fees for seminar entitled:  Dealing with Unreasonable 
Complainant Conduct in Toronto, ON on October 9, 2018.

$407.04

Kwame Addo, Director of 
Investigations and Conflict 

Resolution
Business Expenses November 6, 2018

Case Management Dinner – K. Addo, E. Colucci, L. Brown, and D. Da Silva 
(Resolve)  

59.27

Kwame Addo, Director of 
Investigations and Conflict 

Resolution
Business Expenses November 7, 2018

Case Management Dinner: K. Addo, E. Colucci, L. Brown, and D. Da Silva 
(Resolve)

32.4
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