
Ombudsman Staff Type Date(s) Purpose and Details Amount ($)

Susan Opler, Ombudsman Travel & Training Expenses January 6, 2017 Parking charge for meeting with Legal Services at Metro Hall. $17.00

Susan Opler, Ombudsman Travel & Training Expenses March 31, 2017
Registration Fee for the 2017 FCO/ACCUO Biennial Conference from 

May 14-17, 2017 in Ottawa, Ontario.
$610.56

Susan Opler, Ombudsman Travel & Training Expenses April 20, 2017
Parking charges re: tour of St. Felix Emergency Cold Weather drop-in 

on February 23, 2017.
$7.50

Susan Opler, Ombudsman Travel & Training Expenses May 26 & June 9, 2017
Airfare, accommodation and ground transportation charges for the 

2017 FCO/ACCUO Biennial Conference in Ottawa, Ontario from May 
14 – 17, 2017.

$1,135.16

Susan Opler, Ombudsman Travel & Training Expenses August 31, 2017
Registration fee for Writing Crisply course on September 27, 2017 in 

Toronto, Ontario.
$152.64

Susan Opler, Ombudsman Travel & Training Expenses September 7, 2017
Parking charges at John Street, Toronto on July 4, 2017 re:  outreach – 

Metro Morning.
$16.00

Susan Opler, Ombudsman Travel & Training Expenses September 18, 2017
Registration fee and parking charges to attend Dealing with Difficult 

People Workshop from July 19 – 21, 2017 in Toronto, Ontario.
$2,228.35

Susan Opler, Ombudsman Travel & Training Expenses October 17, 2017
Registration fee for SOAR's 29th Annual Conference 2017 - Exploring 
Justice: An Experiential Journey in Toronto, Ontario on November 2, 

2017.
$422.30

Susan Opler, Ombudsman Travel & Training Expenses December 14, 2017
Kilometrage and Parking charges for various meetings and 

presentations from September 19, 2017 to November 10, 2017.
$96.44

Kwame Addo, Director of 
Investigations and Conflict 

Resolution
Travel & Training Expenses August 31, 2017

Registration fee for Writing Crisply course on September 27, 2017 in 
Toronto, Ontario.

$152.64

Kwame Addo, Director of 
Investigations and Conflict 

Resolution
Travel & Training Expenses October 3, 2017

Registration fee for Dealing with Difficult People Workshop in Toronto, 
Ontario from October 18 – 20, 2017.

$2,187.84

Susan Opler, Ombudsman Business Expenses December 22, 2017
Location rental and catering for all day staff meeting on December 13, 

2017.
$1,105.21
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