








 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 









 

 

 

 



 

 

 

 

 

 



 

 

 

 

 

 

https://www.toronto.ca/legdocs/mmis/2021/ec/bgrd/backgroundfile-171729.pdf
https://www.toronto.ca/wp-content/uploads/2019/10/9522-housing-homlessness-services-glossary.pdf
https://www.toronto.ca/wp-content/uploads/2019/10/9522-housing-homlessness-services-glossary.pdf
https://torontofoundation.ca/wp-content/uploads/2021/10/TF-VitalSigns2021-FULL-FINAL-TAGGED-ua.pdf#page=146
https://torontofoundation.ca/wp-content/uploads/2021/10/TF-VitalSigns2021-FULL-FINAL-TAGGED-ua.pdf#page=146


 

 

 

 

 

 

https://www.toronto.ca/wp-content/uploads/2018/11/99be-2018-SNA-Results-Report.pdf
https://www.toronto.ca/wp-content/uploads/2018/11/99be-2018-SNA-Results-Report.pdf
https://maytree.com/stories/recognizing-the-human-right-to-housing-for-people-living-in-encampments/
https://maytree.com/stories/recognizing-the-human-right-to-housing-for-people-living-in-encampments/
https://www.toronto.ca/wp-content/uploads/2020/04/94f0-housing-to-2020-2030-action-plan-housing-secretariat.pdf
https://www.toronto.ca/wp-content/uploads/2020/04/94f0-housing-to-2020-2030-action-plan-housing-secretariat.pdf
https://www.toronto.ca/wp-content/uploads/2022/02/948f-Toronto-Housing-Charter-2020.pdf
https://www.toronto.ca/wp-content/uploads/2022/02/948f-Toronto-Housing-Charter-2020.pdf


 

 

 

 

 

 

https://public.tableau.com/app/profile/tphseu/viz/TOISDashboard_Final/ParamedicResponse


 

 

 

 

 

https://www.theglobeandmail.com/opinion/editorials/article-soaring-housing-costs-are-turning-cities-into-citadels-for-the-rich/
https://www.theglobeandmail.com/opinion/editorials/article-soaring-housing-costs-are-turning-cities-into-citadels-for-the-rich/


 

 

 

 

 

https://maphealth.ca/wp-content/uploads/Encampments_finalreport.pdf
https://www.homelesshub.ca/sites/default/files/attachments/Overview%20of%20Encampments%20Across%20Canada_EN_1.pdf
https://www.homelesshub.ca/sites/default/files/attachments/Overview%20of%20Encampments%20Across%20Canada_EN_1.pdf


 

 

 

 

https://www.toronto.ca/community-people/employment-social-support/housing-support/rent-geared-to-income-subsidy/
https://www.toronto.ca/community-people/employment-social-support/housing-support/rent-geared-to-income-subsidy/
https://right2housingto.ca/wp-content/uploads/2020/09/R2HTO-Encampents-Rights-Review-final.pdf
https://right2housingto.ca/wp-content/uploads/2020/09/R2HTO-Encampents-Rights-Review-final.pdf


 

 

 

https://www.toronto.ca/city-government/data-research-maps/research-reports/housing-and-homelessness-research-and-reports/deaths-of-shelter-residents/
https://www.toronto.ca/city-government/data-research-maps/research-reports/housing-and-homelessness-research-and-reports/deaths-of-shelter-residents/
https://www.toronto.ca/city-government/data-research-maps/research-reports/housing-and-homelessness-research-and-reports/deaths-of-shelter-residents/
https://public.tableau.com/app/profile/tphseu/viz/DeathsofPeopleExperiencingHomelessness/HomelessDeathsFinal?publish=yes
https://public.tableau.com/app/profile/tphseu/viz/DeathsofPeopleExperiencingHomelessness/HomelessDeathsFinal?publish=yes
https://www.toronto.ca/community-people/community-partners/emergency-shelter-operators/toronto-shelter-standards/
https://www.toronto.ca/community-people/community-partners/emergency-shelter-operators/toronto-shelter-standards/


 

 

 

 

 



 

 

 

 

 



 

 

 

 



 

 

 

 

 



 

 

 

https://www.toronto.ca/news/city-of-toronto-supporting-people-living-in-encampments-with-safe-supportive-indoor-space/
https://www.toronto.ca/news/city-of-toronto-supporting-people-living-in-encampments-with-safe-supportive-indoor-space/
https://www.toronto.ca/legdocs/mmis/2021/cc/bgrd/backgroundfile-167471.pdf


 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

https://www.toronto.ca/community-people/public-safety-alerts/emergency-preparedness/torontos-emergency-plan/
https://www.toronto.ca/community-people/public-safety-alerts/emergency-preparedness/torontos-emergency-plan/


 

 

 

 

 

 

 

 

 



 

 

 

 

https://www.toronto.ca/news/city-of-toronto-statement-on-parks-bylaw-injunction-decision/
https://www.toronto.ca/news/city-of-toronto-continues-to-support-people-experiencing-homelessness-through-immunization-enhanced-infection-prevention-and-safe-inside-space/
https://www.toronto.ca/news/city-of-toronto-continues-to-support-people-experiencing-homelessness-through-immunization-enhanced-infection-prevention-and-safe-inside-space/


 

 

 

 

 

 

 

https://www.ontario.ca/document/incident-management-system-ims-guidance-version-2
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https://www.ombudsmantoronto.ca/Investigative-Work/Investigative-Reports/Investigation-Reports/Report-Folder/Early-Recommendations-to-Improve-City-Response-to.aspx?ext=.pdf
https://www.ombudsmantoronto.ca/Investigative-Work/Investigative-Reports/Investigation-Reports/Report-Folder/Early-Recommendations-to-Improve-City-Response-to.aspx?ext=.pdf


 

 

 

 

 

 

 



 

 

 

 

 

 

 

 



 

 

 

 

https://www.tnss.ca/the-access-point/multi-disciplinary-outreach-team-m-dot/
https://www.tehn.ca/programs-services/mental-health-addiction/mobile-crisis-intervention-team-mcit
https://www.tehn.ca/programs-services/mental-health-addiction/mobile-crisis-intervention-team-mcit


 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

43

https://www.toronto.ca/community-people/public-safety-alerts/community-safety-programs/spider/
https://www.toronto.ca/community-people/public-safety-alerts/community-safety-programs/spider/
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https://www.toronto.ca/news/city-of-toronto-continues-to-support-people-experiencing-homelessness/
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https://www.toronto.ca/news/city-of-toronto-continues-to-help-and-support-people-experiencing-homelessness-3/
https://www.toronto.ca/news/city-of-toronto-enforcing-trespass-notice-at-lamport-stadium-park-while-continuing-to-help-people-experiencing-homelessness/
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https://www.toronto.ca/news/city-of-toronto-enforcing-trespass-notice-at-lamport-stadium-park-while-continuing-to-help-people-experiencing-homelessness/
https://www.toronto.ca/news/city-of-toronto-restoring-alexandra-park-while-continuing-to-help-people-experiencing-homelessness/
https://www.toronto.ca/news/city-of-toronto-restoring-alexandra-park-while-continuing-to-help-people-experiencing-homelessness/
https://www.toronto.ca/news/city-of-toronto-continues-to-help-and-support-people-experiencing-homelessness-2/
https://www.toronto.ca/news/city-of-toronto-continues-to-help-and-support-people-experiencing-homelessness-2/
https://www.toronto.ca/news/city-of-toronto-continues-to-help-and-support-people-experiencing-homelessness/
https://www.toronto.ca/news/city-of-toronto-continues-to-help-and-support-people-experiencing-homelessness/
https://www.toronto.ca/news/city-of-toronto-restoring-trinity-bellwoods-park-while-continuing-to-help-people-experiencing-homelessness/
https://www.toronto.ca/news/city-of-toronto-restoring-trinity-bellwoods-park-while-continuing-to-help-people-experiencing-homelessness/
https://researchcentres.wlu.ca/centre-for-research-on-security-practices/assets/documents/national-proposal-for-homeless-encampments-in-canada
https://researchcentres.wlu.ca/centre-for-research-on-security-practices/assets/documents/national-proposal-for-homeless-encampments-in-canada


 

 

 

 



 

 

 

 

https://ejsclinic.info.yorku.ca/files/2021/12/trespassing-on-the-right-to-housing-city-of-toronto-report-20-december-2021.pdf?x86560
https://ejsclinic.info.yorku.ca/files/2021/12/trespassing-on-the-right-to-housing-city-of-toronto-report-20-december-2021.pdf?x86560


 

 

 

https://www.homelesshub.ca/sites/default/files/attachments/Overview%20of%20Encampments%20Across%20Canada_EN_1.pdf
https://www.homelesshub.ca/sites/default/files/attachments/Overview%20of%20Encampments%20Across%20Canada_EN_1.pdf


 

 

 

 

https://www.homelesshub.ca/about-homelessness/population-specific/racialized-communities
https://www.homelesshub.ca/about-homelessness/population-specific/racialized-communities
https://www.homelesshub.ca/about-homelessness/population-specific/indigenous-peoples
https://www.homelesshub.ca/about-homelessness/population-specific/indigenous-peoples


 

 

 

 

 

https://www.homelesshub.ca/sites/default/files/COHhomelessdefinition.pdf
https://womenshomelessness.ca/wp-content/uploads/State-of-Womens-Homelessness-Literature-Review.pdf
https://womenshomelessness.ca/wp-content/uploads/State-of-Womens-Homelessness-Literature-Review.pdf


 

 

 

 

 

 



 

 

 

 

https://www.toronto.ca/wp-content/uploads/2022/04/8d83-City-of-TO-Reconciliation-Action-Plan-for-web.pdf
https://www.toronto.ca/wp-content/uploads/2022/04/8d83-City-of-TO-Reconciliation-Action-Plan-for-web.pdf


 

 

 

 

 

 

 



 

 

 

 

 

 

https://www.toronto.ca/community-people/housing-shelter/homeless-help/streets-to-homes-street-outreach-support-program/
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https://www.cbc.ca/news/canada/toronto/city-pauses-plan-clear-encampments-covid-19-outbreak-shelter-hotel-pathway-inside-1.5974886
https://www.toronto.ca/news/pathway-inside-program-continues-to-house-and-support-people-experiencing-homelessness/
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https://www.toronto.ca/legdocs/mmis/2021/ia/bgrd/backgroundfile-171485.pdf


 

 

 

 

 

 



 



 

 

 

 



 

 

 

 

 

 

 

 

https://secure.toronto.ca/council/agenda-item.do?item=2021.CC34.1
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https://www.toronto.ca/community-people/employment-social-support/housing-support/rent-geared-to-income-subsidy/
https://www.toronto.ca/community-people/employment-social-support/housing-support/rent-geared-to-income-subsidy/


 

 

 

 



 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

It is reasonable to assume that 

this mixed messaging led vulnerable residents to be caught off guard when clearings 

occurred in June and July 2021. 

 



 

 

 

 









 

 

 









 



 







 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 



 

 



 



 

 



 




